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A Modular Approach



MMP Solutions 

At Laserfleet, we understand that every 
organization operates differently and 
has its own needs. For this reason, we  
never take a one size fits all, cookie 

cutter approach when it comes to your

Welcome to our Modular 
Approach program, a program 

designed to let you, our 
customer, pick and choose 
modules with the specific 
features that best fits
your company’s needs.
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Program Overview

We Realize that Your Business Depends on Technology
Because you depend upon your printers, you can also depend upon Laserfleet to keep those printers running smooth when you
need them the most. We have a staff of experienced technicians standing by 24x7, providing the utmost service and support
that you deserve.

 Peace of Mind
Knowing we have staff available 24x7 affords our customers that rest‐easy mindset that everyone should enjoy. At the first sign
of a printer problem, Laserfleet will have a service engineer onsite right away. One who can analyze the problem and then get
you and printing fast! No more waiting for repair approvals or worries about surprise repair costs.

 Professional and Affordable Service
For more than two decades, we have provided our customers with the very best services for the very best prices, without ever
sacrificing our commitment to quality. Laserfleet will take a complete overview of your printer fleet, and then listen to what
your questions and concerns are. We then compile this information and discuss with you the different strategies available to
you, and recommend which module(s) we think will best fit your company’s needs.

 Our Promise to You
Most people don’t realize this fact, but as soon as a maintenance contract is signed, the first thing that occurs is your
paperwork sells to the lowest bidder. Then, when you need service, you call the company you signed on with and that
dispatches out to another company who won the lowest bid. Of course they claim to be from the company you signed on with,
but they are not, and in most cases are subpar. We promise not to sell your contract to anybody ~ period!
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Program Overview

At Laserfleet, 38% of all service calls placed are easily resolved over the phone, both quickly and for free! We will
gladly take time with our customers over the phone to answer any questions you may have, either about your
equipment, supplies, or simply how to best handle any given situation. With our free support line, you’re up and
printing again, without downtime and with money still inside your pocket!

Laserfleet believes its wise to prevent costly downtime problems before they occur. That’s why we offer our tried and
true, 14 Step Prevent Care Program. Our program, which may be added onto your Service Agreement at any time you
choose, will have all of your equipment performing like new again. The reason for which our program works so well is
simple: We actually do something to your printer! Its surprising what will pass for maintenance work today, as we
have actually reviewed other companies’ programs and were astounded to find some of them consider as little as
wiping down the outer shell and spraying some canned air to be “preventative maintenance!”

With other companies, it doesn’t matter how much or how little you pay for your service agreement or what they
promised you. If a service technician does not show up to your site when you need one, then the contract is of no use
to you. When you use Laserfleet , if you have an urgent printing job and need immediate repair, anytime, day or night,
we make it happen! We realize your printers are important to you, and that’s why you are important to Laserfleet ~
Print on!

 Priority  Response

 Preventative Maintenance with Prevent Care Program

 Free Telephone Technical Support



Its Time for a New Beginning

Let’s Get Together For Your Free Printer Assessment!  
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When It Matters Most

Since 1988, we have been helping our customers to gain a 
greater understanding of their own print fleet environments. 
With our Modular Approach, we can help you to develop a 

highly effective Printer Maintenance program, one that 
allows you to pick and choose only the Modules that you 

need most. 

Let Laserfleet help you to develop the perfect Modular 
Approach to your print fleet. Contact us now, and at no 

charge to you, we will arrive at your business, comb through 
your fleet, and then compile the perfect Modular Approach 

program that fits your business the best.


